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ELECTRONIC LINK AIDS PATIENTS

WALDO NILO f STAFF PHOTOGRAPHER

Maria Lopez of Vlsta is treated by Dr. Enrique Boqum at the Vista Commumty Cltnlc on Wednesday

Tri—C1ty referrals cause splke at Vista Commumty Chmc:

_ PAUL SISSON
Pt AR WRITER

VISTA — Officials at the

Vista Community Clinic said

they are seeing increasing num-

bers of - patients coming
through their doors, and they

. attributed much of it to better
communication with the emer-
gency departient at TI'I-Clty
Medical Center.

‘Barbara Mannino, the clin-
ic’s chief executive officer, said
the number of patients re-
ferred by Tri-City has increased

sixfold since the two organiza-'

" tions established an electronic
link between doctors and
schedulers in Febriary 2007,

The system allows the hospi-
tal to electronically notify the

clinic about uninsured patients

that come to Tri-City’s emer-
gency room, so that the clinic

'
'

can contact those pan nts for
follow-up care. = ~

With the old- paper—based
systém, it was up to patients to
call the clinic and set up an ap-
pointment. Often, those pa-
tients would not seek the fol-
low-up care and end up in the

- emergency room again, offi-

cials said.

“The minute we started (the
new systein), the referrals just
went through the roof,” Manmi-
no said.

Patients appear to apprec1-

ate the change. Maria Lopez,

who made a recent visit to the
clinic for a checkup, said

through an interpreter that she

prefers to receive treatment in

-a doctor’s pffice rather than the

hospital.

Lopez said she doesn’t have
insurance and would have to
use the emergency room if the
clinic was not available.

7 Chmc saw about 600:) patlents

‘have no medical insurance or,.

ell you the truﬂl,I don

per year who were refen‘ed di
rectly from Tri- City’s ‘emer

© gency department Now the.

number is closer to 3, 600 Man
nino said. :
All patients referred either

110 primary care doctor. - E
Mannino said the clinic has
had to hire éxtra personnel and . -
expand its hours to cope with
the influx of patients. She said .
that has further strained the or
ganization’s $24 million operat- ..
ing budget, which rehes on .
grants and donations to help
cover the gap between what its .
frequently poor patxems can
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