Vista Community Clinic

Barhara Mannino has been CEQ
of Vista Community Clinic (VCC)
since 1983. Fortified with a back-
ground serving community health or-
ganizations and an aggressive dedi-
cation to increasing access to health
care among all residents, Mannino
led VOC from the basement of a Vista
church building ~ providing approxi-
mately 14,000 patient visits annually
— into five state-of-the-art communi-
ty-based clinic sites, serving 51,421
residents and providing 208,000 pa-
tient visits annually. VCC is now rec-
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ognized as a financially strong, well-
managed nonprofit organization with
little debt and a healthy operating
reserve.

VCC works to recruit and retain
bilingual, culturally and linguisti-
cally competent medical and support
staff, Current clinic staff speaks more
than ten languages, and the major-
ity is fluent in Spanish and English.
Mannino has instituted innovative
and dynamic strategies in promoting
culturally and Linguisticslly appro-
priate gervices throughout Southern
California. Clinic staff has learned
not only to be lingwistically appropri-
ate, but also to tailor service to the
education, literacy, age and cultural
needs of patients or clients.

Under Barbara Mannino’s leader-

- ship, VCC has developed numerous

innovative programs, such as the
VCC Prenatal Program, to increase
health care access for underserved
residents; Diabetes STEPS, to meet
service area needs; and the VCC In-
ternet Safely Program, which pro-
vides young people education on how
to avoid Internet predators, cyber-
_bullying, gang recruitment and loss
of privacy on the Web.

Mannine created the Kare for Kids
Fund in 1986 to cover uncompensated
health care costs for the children of

low-income families in North County.
Each year, Kare for Kids is able to en- -
sure that more than 12,000 children
are able to receive important irmmu-
nizations, well child vigits and treat-
ments for illnesses such as asthma,
flu and other childhood diseases re- -
gardless of their family’s ability to
pay for health care services. In 1990,
Mannino started the award-winning
“Tund for Moms,” a no interest loan
program for uninsured, working poor -
women whose income placed them
beyond public insurance assistance.
The Fund for Moms was a collabora-
tion among @ local bank, the district
hospital and the clinic that provided
more than 300 loans to women with a
99 percent repayment rate. The Fund -
for Moms was recognized by the Fed-
eral Bureau of Primary Health Care ~
as one ofits first “Models That Works”
It received recogrfition from the Fan-
nie Mae Foundation, Social Compact,
The Alliance Healthcare Foundation
and the State of California Maternal
and Child Health Department.



